
VINOTEMP LIMITED WARRANTY 
 
Seller warrants that the goods will be free of defects in materials and workmanship as 
follows: Furniture style (wood) wine units: all cooling unit parts for a period of 5 (five) 
years; cabinetry and labor (uninstalled) for a period of 12 (twelve) months from date of 
sale. For metal cabinets and similar compressor-based systems including wine, beverage, 
refrigerator, ice and freezer units: parts and labor for cooling system and cabinetry for a 
period of 12 (twelve) months from date of sale. Thermoelectric Units: 90 (ninety) days 
from the date of sale. (This includes Wine Coolers, Beer Dispensers, Humidor, Portofino 
Wood Cellars, and Refrigerators). There is no warranty on parts purchased separately. 
Removal and re-installation of unit is not included in warranted labor. Purchaser’s 
exclusive remedy is limited, at Seller’s option; to repair or replace defective part[s] with 
either new or factory reconditioned part[s]. Purchaser is responsible for shipping the unit 
pre-paid to designated facility and Seller will pay return shipping charges in the 
continental United States for items repaired under warranty within 12 (twelve) months 
from date of sale. Since the natural variation in texture, density, grain, color, tone and 
shade of wood is unavoidable; Seller does not guarantee the texture, color, tone or shade 
of the wood: nor does seller guarantee the colorfastness of wood or against peeling, 
chipping, cracking or scratching. Note: Unfinished wood is subject to warping; all wood 
surfaces must be sealed before placing cellar into service. Improper placement of the unit 
will void the warranty. By Vinotemp in writing, any third party repair facility must be 
pre-approved before providing parts free of charge. This limited warranty does not cover 
damage due to such things as accident, misuse, abuse, mishandling, neglect, acts of God, 
fires, earthquakes, floods, high winds, government, war, riot or labor trouble, strikes, 
lockouts, delay of carrier, unauthorized repair, or any other cause beyond the control of 
the Seller, whether similar or dissimilar to the foregoing. Seller is not responsible for any 
damages caused to Purchaser's property resulting from the good. This limited warranty 
applies only inside the Continental US. (Alaska, Puerto Rico and Hawaii are not 
warranted.) 
 


